Standard Terms and Conditions of General Not For Profit (NFP) Community Services Organisation
1 Provision of Services
The website hopefillers.com is for a  NFP organisation that provides general help volunteer work or services (‘Services’), and will endeavour to:
(a) Respond to and complete the Services
(b) If the Services are to be completed in stages or milestones, complete each stage or milestone within the periods or dates
(c) Perform the Services in a proper, timely and efficient manner
using that standard of skill, care and diligence that would reasonably be expected of a skilled, competent and experienced professional or service provider in the field relevant of general volunteer Services
(d) Comply with any contract brief or technical specification applicable to the Services
(e) Ensure that the Services are carried out by the Key Personnel referred to as volunteers and that the Key Personnel do not delegate the performance of the Services to any other person without the prior written agreement of customers and hopefillers.com
(f) Act in good faith
(g) Comply with the reasonable instructions and directions of customers (website users)
2 Variations
(a) Any variation to the Services must be in writing, which may be on social media or this website itself.
(b) As a future NFP organisation, once approved by the ATO, any donations may be deemed tax deductible, once NFP and charitable organisation status is achieved, these terms and conditions will be amended accordingly.
3 Time
(a) Hopefillers.com may be extended with regard to time for performance of any part of the Services for any reason.
(b)  Hopefillers.com may suspend the performance of the Services at any time for any reason by written notice to the customer wherever possible.
(c) If hopefillers.com is unable, wholly or in part, by reason of an act of God or any other event beyond the reasonable control of the affected party (‘Force Majeure’), to carry out an obligation under this Service, that obligation is suspended so far as it is affected by that Force Majeure and the affected party is prevented from performing its obligations by that Force Majeure. The affected party must take all reasonable steps to overcome or minimise the effect of the Force Majeure.
(c) Unless otherwise agreed in writing, and except to the extent referred to in clause (b), the Customer will not be entitled to recover from hopefillers.com any additional fee or any loss expense or damages which it may incur as a consequence of hopefillers.com extending the time or suspending the performance of the Services.
4 Ownership of Service Material and  Intellectual
Property
(a) Hopefillers.com will exclusively own and be entitled to the benefit of all works records reports items materials ideas or information produced or developed by the site in connection with the provision of the Services (‘Website Services Material’), including all intellectual property rights, (IP) that it is entitled to use and deal with any intellectual property rights which may be used by it in connection with the Services and that the performance of the Services will not infringe the Intellectual Property Rights of any third party.
The Service must not use the Service Material other than for the purpose of performing the Services, without the prior written consent of Customers.
(b) This Service does not alter ownership of any pre-existing intellectual property rights of either party and clause (a) does not apply to pre- existing intellectual property rights.
5 Confidentiality,Media and Privacy
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Hopefillers.com and its volunteers, must not disclose to any third party, any information including by way of media interviews or releases relating to Customers or the affairs of others which may have come to their knowledge as a result of this Service.
6 Termination
(a) Without limiting any other available remedy hopefillers.com may terminate the Service at any time and without giving prior notice when the Customer has not remedied a breach within the time specified.
(b) Hopefillers.com may terminate or cancel the Service at any time for convenience by giving 28 days written notice to the Customer who must, on receipt, immediately cease all work and take appropriate action to mitigate any loss or prevent further costs being incurred with respect to the Services. 
7 Indemnity
The Customer indemnifies hopefillers.com, its volunteers and agents from and against all actions, claims, losses, damages, penalties, demands or costs whatsoever which may be brought or made against it or them by any person in respect of or by reason of or arising out of the performance of the Services including:
(a) Any negligence, wrongful act or omission by the Customer or of any other persons for whose acts or omissions the Customer is liable
(b) Death or injury to any person or loss of or damage to any property
(c) Any breach of the Services by the Customer
8 Service of Notices
Notices under these Terms and Conditions may be served by hand, mail, or email to the address of the other party.
9 GoverningLaw
These Terms and Conditions are governed by and are to be construed in accordance with the laws applicable in New South Wales. Each party irrevocably and unconditionally submits to the non-exclusive jurisdiction of the courts of New South Wales.
10 Entire Terms and Conditions
(a) These Terms and Conditions constitute the entire agreement between hopefillers.com and the Customer, and replaces any previous written or oral agreements between hopefillers.com and Customer.
(b) The issue by hopefillers.com of these Terms and Conditions does not constitute acceptance by hopefillers.com of any alternative terms and conditions of supply provided to hopefillers.com by the Customer unless otherwise agreed in writing by hopefillers.com
11 Dispute Resolution
Any party claiming that an issue, dispute or difference (“Issue”) has arisen must notify the other party giving details of the Issue. During a 21-day period after a notice is given of an Issue, each party must use its best endeavours to resolve the dispute, by conferring at least once to endeavour to reach agreement or to agree on methods of doing so.
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